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M/s Vrindavan Catering Company
F-3, Plot No.9, Shanti Path,Zl South,
Niwaru Iload, Jaipur-302012
c a tcrin g. v rin d av a n @ gm a il. c o m, rittu2T I l@ gm a il. c o m
Contact No.9950443139

Sub: Award of temporary license -cum- commencement of On-board Catcring Serviccs
in train no. 11107-03,Ilundelkana Exp.
I{cf: Limited E-Tender no.z024llllCTClTSV/061DECEMBELU29 opened on01.01.2024.

With reference to the subject mentioned above, it has been decided to award you the
tcmporary license lbr provision of on-board catering Services in above mentioned train
witlrout pantry Car (through 'fSp for a period w.c.f. 16.01.2024 to 31.03.2024 or
lakcover of services by new Licensee/Itailways/Il{CTC, whichever is earlier, purely on adhoc
basis subject to terms and conditions enshrined in the tcnder document, which shall forrn parl
of thc license. I'he above award of temporary license is subject to the terms and conditions of
bid documcnt and Government of India directive to contain Covid.

A) In view of the above, you are required to submit thc Letter of acceptance within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fce is to be remitted within fivc (05)
working days of issuc of LOA or 05 working days before date of commencement of
opcration whichever is later at conccrned zone.:-

: Rs. 113816991-
: Rs. 2419661-

= Rs 1,63,6651- (to be paid at IRCTCAIZ)
: Rs 16,3661- (10% of the contract value for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
I{DS deposit = l{s. 3,2731- (to bc paid at IIICTC/NZ)

IJank account details of IRC I'C/CO is as under:-

qfiqd gq offite

License fee
GSr@18%
Total
Security deposit

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number

ICICI Bank
Connaught Place Delhi

IFSC Code ICrC0000007
+* Cheques will not be

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311 263-64, Fax: 011-23311259
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Quoted LIr plus applicable GST for as per terms and condition of license to be submitted at
IRC'I'C/NZ. Bank account details of IRCTC/ NZ is as under:-

Account Name II{CTC l,td.-Cater:ing North Zonc
Account
Number

0010102000038429

Account'I'ype Current
Bank Namc IDBI BANK
Btanch 1/6, SIRI FORT INSTIf',UTIONAL AREA, KHEL

GAON MARG, NElrI)ELI{I, DELHI STATE,-
110049

IFSC Code IBKL0000010
**Checlucs !flil1not be accepted

'l'hcrc is no provision for delaycd payment and failure to pay as per schedule shall be treatcd
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issucd after receipt of payment along with GS f number and billing address
provided lor the same.

A)You arc rcquired to start the provision of catering services as per advisc of IRCTC/NZ.

li) ltirst day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Serviccs.

C) You arc required to subrnit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresscs for approval ol IRCTC. I'he same should be submitted as
indicatcd in the enclosed lbrmat lbr acceptance letter.

D) If you fail to accept the ofTer of award of Liccnse or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per tcrms of clause no. 3.5 of
Gcncral Conditions of license- section one.

II) Supply/sale of Railnecr is to bc made in the train in terms of clause no. 2.1.a (a) & (b) of
Scope o1 Work of the tender condition on MRP.

F) Point of Sale machincs as per clause 2.3.5 of tender document has to be cnsured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only to
bc sold in the train.

H) II{C'I'C approved, Packed branded I{TE items like poha, lJpma, Veg meal, Combo meal
etc. with ITSSAI license and MI{P, with best before date has to made available in train in
addition to Cooked Food.

D Strict compliance of guidelincs issued by Government of India, Mf{A and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
pcnalty which may extend upto tcrmination of
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J) Award of license is subject to thc linal outcome of WI'}s filed in different High Court.

K)

L)

'I'hc terms & Condition of bid document is an integral

'fhis issues with approval of Competent Authority.

I(ndly acknowledge the rcceipt of this lctter.

Encl:- Tender Document

Copy:-

part of this letter of Award.

Manager/Proc
For GGM/Proc.

GGM/NZ - to provide date ol commencement as per prcsent train schedule.
GGM/MCS - for kind information and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - for kind information and necessary action please.
Ccntral Control - for kind infonnation and necessary action please.
AGM-IT - for kind information and uploading on IRCTC Porlal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager/IlZ
IRCTCNZ

Sub: Award of tcmporary licensc -cum- commencemcnt of On-board Catering Services
in train no. 11I07-08, Bundclkana Exp.
l{ef: Your office letter no.2LI24ILRCTC/TSV/06/DECEMI}E[U29 dt. 03.01.2024.

With reference to above, I/we hcrcby convcy my/our acceptance of the terms and conditions
of the temporary liccnse.

Sccurity dcposit as per olause 2.8 of Gcneral conditions of license- section one TO BE PAII)
AT COITI'ORATE OI'IIICE:-
Train no. Security

deposit

'l'otal Bank Details Demand drafl/Bankers
cheque/It1'GSAIEFT No./Bank
Guarantee

License fcc as per clause no.2.9 of General conditions of license- section one TO BE PAID
AT NZ

I rain
no.

Liccnse Fee GST
@r8%

f'otal Bank
Details

Demand draft/Bankers
cheque/RTGS/NEITT No.

liurthcr, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
sunnlv unit

Phone no. of
contact
person

11107 I}/F

11108 Dinner

II{C'|C or its authorizcd pcrson or nominated agency is free to inspect the above premises as

and when rcquired.

IlWe amlare ready to cotnmence services in the above train as pcr advise of IRCTC.

Signature:
M/s
Name of authorized
pcrson
Date
Place
Scal of the licensec


